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TSS Survey Agency Bureau Question Comment

R_9mqvttVUDrVbePD Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Other

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are extreme on Mondays I believe the heating/Air
are shutoff over the weekend and the building doesn't warm or
cool until Monday afternoon

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common hallways

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_116IjZNRl1p49xO Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Condition of carpets; Condition of paint

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent; Building is
too hot

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from building exterior (e.g., construction,
trains, traffic, airplanes); Other

R_1BYnyLSydboNyaN Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Temp compfort

R_1Cg30jCGV1mpeyv Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

excessive temperature extremes

R_1Cg30jCGV1mpeyv Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Each change in season, I suffer temperature extremes in my
office. It has been looked at severa times over three years and
has not been corrected. I arrive in my office each morning and
the temperature is high due to sun from the windows. The
windows have mylar coating and blinds which must stay closed
to afford any degree of cooling. There are curtain AC vents at
the windows but they do not perform adequately. I use a small
fan at my desk to remain comfortable.

R_1Cg30jCGV1mpeyv Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1d4T6WdTTORHPs9 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_1d4T6WdTTORHPs9 Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_1ge8bNCY6h8q2Gb Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Other

R_1ge8bNCY6h8q2Gb Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent; Building is
too hot

R_1ge8bNCY6h8q2Gb Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor

R_1ge8bNCY6h8q2Gb Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building exterior
(e.g., construction, trains, traffic, airplanes)

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

poor temperature control

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building is so old and following apart. In our office space we had
4 inch or more cast iron drain pipe in ceiling crack (3 feet length)
and leak water onto work areas. I have been here since July
2006 and have not seen the interior side of windows ever
cleaned, several of the custodial contractor staff do not speak
English so it is sometimes difficult to get them to understand that
the missing vacuuming your workspace which is done usually
each Friday during the day. This means that if you are in a
meeting or trying to talk on the phone is difficult while they
vacuum or they just skip the area. Many times the bathrooms run
out of paper products on FridayÃ¢â‚¬â„¢s or when larger classes
sessions are held in the building, no use of hand air dryer in the
bathrooms. The custodial staff try to work hard but many times
the clean products or equipment are not effective. Several of the
cleaning crew are so short that when they try to dust tops of file
cabinets with hand held dust swifter they only reach the front 2 to
4 inches. So I usually do my own dusting in my office once a
month with my own polish cleaner for the wood surfaces and
regular cleaning products for the metal top cabinets. .

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping;
Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Inadequate signage

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1gnoZZJCK08qeTy Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace; Noise from building exterior (e.g., construction,
trains, traffic, airplanes)

R_1HjnJdqWh9EMnTi Department
of State

Deputy
Secretary for
Management
and
Resources

How
satisfied are
you with the
appearance
of the
restrooms?

air quality is bad

R_1HjnJdqWh9EMnTi Department
of State

Deputy
Secretary for
Management
and
Resources

How
satisfied are
you with the
temperature
in your
building?

same floor but got extream temperatures

R_1HjnJdqWh9EMnTi Department
of State

Deputy
Secretary for
Management
and
Resources

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor

R_1HjnJdqWh9EMnTi Department
of State

Deputy
Secretary for
Management
and
Resources

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_1HjnJdqWh9EMnTi Department
of State

Deputy
Secretary for
Management
and
Resources

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1ik4lRcLlg5lMe9 Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is only 1 partition. There office is onlu vacuumed once a
week and the vacuum is not the best. The bathroom smells and
the drainage has improved but it does get backed.

R_1ik4lRcLlg5lMe9 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g., toilets,
sinks leaking)

R_1ik4lRcLlg5lMe9 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

doors don't stay shut and no hooks for purses/coats

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

size of pod

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Mondays either too hot or too cold building does not become
comfortable unitl it is time to leave

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

smells moldy

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

mechinal noises from conference room
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TSS Survey Agency Bureau Question Comment

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

air quality is poor. bathroom smells like a sewer, and fumes
come up from the drain. the office spaces is stale and moldy air
which I believe is root cause of much of the illness in the office.

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Odor

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in building's common areas

R_1KdmUr2qU0zyc73 Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_1KvwfSjrHPvVovf Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Better communication from building management - there was
recently a major change to entering the building and we learned
about it the day before from a sign posted in the elevator. Also,
we learned about fire alarm testing from a sign in the elevator
and the fire alarm stayed on for several hours which made it
intolerable to work in the building. There should be a start time
and end time so we can plan for the day.

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Pest Control
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TSS Survey Agency Bureau Question Comment

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common stairwells; Pest control management

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1l3OUXhqothNWGS Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

White Noise Level Too High
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TSS Survey Agency Bureau Question Comment

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The office space is good but the HVAC noise is extremely loud.

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_1luZ41oSJx9wGi2 Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume

R_1mypamx304yRw5B Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

horrible temperature control

R_1mypamx304yRw5B Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Extremely Dusty/bad filter system

R_1mypamx304yRw5B Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The temperature of our builidng is ridiculous. The air needs to be
turned on Monday mornings early enough to cool down by 7
a.m. It's HOT more often than not. While it's hot, others have
blankets on their legs. If the temperature isn't adjusted, I need
permission to dress down. Cold people can put on layers. Hot
people cannot do anything but suffer. A constant temperature is
72 degrees!

R_1mypamx304yRw5B Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_1mypamx304yRw5B Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1NmNpdACXKrqvDi Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Great service is being supply in this facilities.

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

some stall doors don't lock and some are missing hooks for
jacket/purse, no one checks these things

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

temperture and setup/useability of office space

R_1opDMa0eoXD5If5 Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Government would save a lot of money if telework is increased
and be more productive.

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1opDMa0eoXD5If5 Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace
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TSS Survey Agency Bureau Question Comment

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Hot Temps

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Varies by Floor

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Constant Interior Construction

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Other

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Other

R_1pYX5cxd4j2J7cJ Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG
https://gsa.my.salesforce.com/a0Ft0000002FUnkEAG


TSS Survey Agency Bureau Question Comment

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

air flow and dirty vents which is causing sinus and respitory
infections with some of the staff. There has been leaking form
doors and windows. As a result carpet dryed but not replaced

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

airflow, dust , desk arrangement is causing several staff to have
carpel tunnel

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

some offices very cold other not cool enough

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

several staff have developped infection that required medical
care when in building. symptoms subside when not in building

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
amount of
light in your
workspace?

would like more natural lighting, windows

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Main complaint is the temp and air quality in the office. Vents do
not appear to be cleaned well. When placing a work order
maintainance comes to look at vents but does not clean them,
despite dust being on the desk desk and furniture. Several staff
including myself have had developed sinus and respitory
infections that required medical intervention and
medication.When not in building for days symptoms subsides.
We have had several leaks inthe office. Rugs dried but not
replaced. Rugs are not deep cleaned often enough. The desk
set up is condusive to developing carpel tunnel. Thank you for
consideration to these matters.

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace (e.g.
vacuuming); Condition of carpets
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TSS Survey Agency Bureau Question Comment

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_21v6lYz7GeCnBn3 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise from
adjacent personal workspace

R_24IudeKwKewquvj Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

The air gets way too dry when the heat is running.

R_24IudeKwKewquvj Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Very dry air in the winter.

R_2awz1oSjVqU7Z42 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Don't use them

R_2awz1oSjVqU7Z42 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

They are closed for cleaning too often

R_2awz1oSjVqU7Z42 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2awz1oSjVqU7Z42 Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Other

R_2awz1oSjVqU7Z42 Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_2bKYntOa5uq7YPv Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Need humidifer- stuffy, dusty

R_2bKYntOa5uq7YPv Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Being in an annex building, it would be nice to have amenities
such as if you would any other heaquarters building like a
common area for eating, a cafetaria, most importanly a lactation
room for new mothers, and parking for the employees- instead
we all have to Park in SA-6 up on Wilson Blvd blocks away and
not in SA-15 where we work- when anyone has an ailment or
handicap, its unacceptable especially since we pay to park.

R_2bKYntOa5uq7YPv Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Inadequate signage;
Lighting in common hallways

R_2bKYntOa5uq7YPv Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2CqQNw3FxHQy9XI Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Kitchen sink stinks

R_2CqQNw3FxHQy9XI Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Don't understand why cleaning staff vacuum so late in the day?
Why do they shut bath rooms down at 10:30 AM and 4:00 pm?

R_2CqQNw3FxHQy9XI Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2dNljuTm0REI8Bo Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Other

R_2fHCRY3TIQfxIlK Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Sometime you still smell smoke from the garage
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TSS Survey Agency Bureau Question Comment

R_2fHCRY3TIQfxIlK Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2fHCRY3TIQfxIlK Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2fHCRY3TIQfxIlK Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace

R_2fHReWIrnS1Bm3f Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Once you enter the stairwell, the doors are locked to exit, except
to exit on the ground level. People can not use the stairs to go
from floor to floor, you must use the elevator. If you enter the
stairwell on Floor 10, you can only exit on the ground level by
walking down all the stairs. \\Since the building is secure, I think
it is unsafe to make the only exit in the stairwell to the ground
floor. If all the doors must remain locked, suggest to provide a
card reader to allow you to enter the floor from the stairwell.
People want to use the stairs instead of the elevators.

R_2fHReWIrnS1Bm3f Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2fHReWIrnS1Bm3f Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Inadequate signage;
Lighting in common hallways; Lighting in common stairwells;
Pest control management; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation
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TSS Survey Agency Bureau Question Comment

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming); Condition
of carpets; Condition of paint

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

One of the oldest buildings in rosslyn needs major upgrades

R_2PvCu1svG1lt7QG Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Rosslyn has unde gone lots of development in the last few
years.. I have been in this building for over thirty years. GSA
should lease some of the newer buildings for government
employees that reside in Arlington

R_2s0gBz568f4U9le Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Too hot in the winter and too cold in the summer

R_2s0gBz568f4U9le Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Need to build more offices or at least group offices. It will keep
the noise down

R_2SDhqZ2XkFcJPHI Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Too hot in summer, too cold in winter.
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TSS Survey Agency Bureau Question Comment

R_2SDhqZ2XkFcJPHI Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It is difficult to get permission to use the elevators for freight;
often getting any furniture moved means staying after hours.
Also, the building owners seem always to blame us for any
problems in our suite and look for excuses not to help rather
than try to make us more comfortable. And the cleaning people
never dust unless we specifically ask them, though they're very
good about vacuuming regularly. Overall it's not too bad; we
have a lot of space and are grateful for that. Also, we got an
OSHA inspection of our suite, and thus learned that the air
quality was good even though several of my colleagues had
suggested the air here was responsible for their persistent
coughs. Several of my colleagues also complain about the
temperature all the time. Most of us work early shifts, and the
building refuses to keep the air conditioning system on at night,
meaning when we arrive in winter we're freezing and when we
arrive in summer we're roasting. I guess the contract with the
building owners permits this, but it is bad for morale when people
are very uncomfortable. My fingers actually grew numb one day
last winter.

R_2SDhqZ2XkFcJPHI Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2SDhqZ2XkFcJPHI Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels, soap,
etc.); Cleanliness of restrooms

R_2vf8tRAEP3G1csp Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am most concerned with ventilation and air flow. The air in the
office is stagnant.

R_2vf8tRAEP3G1csp Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2vf8tRAEP3G1csp Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Ventilation

R_2vf8tRAEP3G1csp Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_2vf8tRAEP3G1csp Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I've been here for 1 year and I appreciate the security measures
currently being taken because it was not secure/safe beforehand
to prevent anyone from taking the elevator to the upper floors.

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking); Ventilation

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Condition of carpets

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Inadequate number of urinals

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

cubicle walls should be higher
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TSS Survey Agency Bureau Question Comment

R_2xQQlSv3WBsTSoH Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

seems much colder due to A/C by my desk than other parts of
the building

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

people next to windows keep blinds drawn

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the elevators are very slow, it would be nice to have access to
the stairs, at least between some of the floors

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2YLcXGjOzUZUIrN Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

no gym
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TSS Survey Agency Bureau Question Comment

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

get a gym. Free for everyone in the area that works for Dep of
State. That would greatly help. Find an area, put in some
equipment. This would help, especially a shower - available for
everyone

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels, soap,
etc.)

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2zurm28WQBxFeyz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Stalls falling apart

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Ventilation/allergens

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Allergens

R_30ucpqDBpFVWEtR Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The biggest problem with our building si the women's restrooms.
The stall doors are old, but worse yet, the gaps between the
doors are huge. It's easy to see through the doors, which makes
work really awkward.
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TSS Survey Agency Bureau Question Comment

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Ventilation

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_30ucpqDBpFVWEtR Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_33maGFyAgBkkIOs Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Overall dreary aesthetics

R_33maGFyAgBkkIOs Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

overall run down appearance

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Extreme temperature fluctions

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

The exchangers are extremely loud and bothersome

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

humidity level
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TSS Survey Agency Bureau Question Comment

R_33p7bNDakGK0d8b Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This building seems to have little ability to control the
temperature fluctuations. I have experienced temperatures as
low as 64 degrees under my desk in the winter, and as high as
80 degrees in the summer. When we put in a request through
the centralized Lease Annex Services, they put in a request. 3-4
hours later, someone might come to check out the same problem
the suite has had for over a year (and probably many more).
Additionally, people in our office have been told by management
company staff that "if we find any of those blinds in your suite
open, we won't send anyone up." I keep a thermometer on my
desk, and throughout the day before taking this survey, my office
never got below 75 degrees on the hottest day of the year thus
far.

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping;
Secondhand smoke at entrances

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Lighting in common hallways

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building is too
cold

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_33p7bNDakGK0d8b Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from building exterior (e.g., construction,
trains, traffic, airplanes)

R_33yBTmXt1pol6ep Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Plumbing issues (e.g.,
restrooms, water fountains leaking)
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TSS Survey Agency Bureau Question Comment

R_33yBTmXt1pol6ep Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3EL9FLY57mae7KG Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Narrow, cramped space, only one paper towel dispenser

R_3EL9FLY57mae7KG Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

narrow and cramped workspace

R_3EL9FLY57mae7KG Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Odor; Ventilation

R_3EL9FLY57mae7KG Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_3fV530YuKHGozgW Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

temperature

R_3fV530YuKHGozgW Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3fV530YuKHGozgW Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in common
hallways; Lighting in common stairwells; Pest control
management

R_3fV530YuKHGozgW Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor
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TSS Survey Agency Bureau Question Comment

R_3fV530YuKHGozgW Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_3g64DMseGnspHhz Department
of State

Under
Secretary for
Arms Control
and
International
Security

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

All the offices in my branch are excessively hot during the
summer. Monday the interior temperature is between 85-90
degrees. The offices gradually cool down over the week, but
never are cooler than 75-80 degrees. It is properly cool in the
conference room, but we cannot work there.

R_3g64DMseGnspHhz Department
of State

Under
Secretary for
Arms Control
and
International
Security

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3g64DMseGnspHhz Department
of State

Under
Secretary for
Arms Control
and
International
Security

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3hbtC41htykG9PI Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_3hbtC41htykG9PI Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets, sinks
leaking)

R_3hbtC41htykG9PI Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building is too
cold

R_3hbtC41htykG9PI Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

not cleaned properly

https://gsa.my.salesforce.com/a0Ft0000002FUoAEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoCEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoCEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoCEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoDEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoDEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoDEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoDEAW
https://gsa.my.salesforce.com/a0Ft0000002FUoEEAW


TSS Survey Agency Bureau Question Comment

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Disinfectant is never used by restroom cleaning staff on surfaces
- just paper towels that they dampen with tap water. Tis is
unsanitary and unacceptable. The floors are not washed on a
regular basis with trash particles remaining on the floor in the
same position for dayw, weeks....

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building is too
cold

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3HiTUtWzK7rEmtY Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise from
adjacent personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

We are moving to a new space after havinbg been in this one for
only two years.

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3kHPP6fC2VTdvk7 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3MyrBPwchzBh0v8 Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The elevators are shut down in the morning when we come in.
Some of us comes in @ 4-5am. When we come in around that
time the office floor is at 91 degrees or higher. Extremely hot.

R_3MyrBPwchzBh0v8 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Odor

R_3MyrBPwchzBh0v8 Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3MyrBPwchzBh0v8 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Elevator service and Aircon

R_3MyrBPwchzBh0v8 Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

No exhaust fan

R_3NVFKcWyEAIM5Hj Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Construction noise in the adjacent office space on the same floor

R_3NVFKcWyEAIM5Hj Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_3NVFKcWyEAIM5Hj Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3q9dQ4PAroja9N4 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Carpets should have been replaced during remodel, full of dust
and dirt

R_3q9dQ4PAroja9N4 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3q9dQ4PAroja9N4 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3q9dQ4PAroja9N4 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3QGnrB9a9YcEybf Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_3QGnrB9a9YcEybf Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Inadequate signage

R_3QGnrB9a9YcEybf Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Odor; Ventilation

R_3QGnrB9a9YcEybf Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_3QGnrB9a9YcEybf Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Reconfiguration of entry options.

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

The locks on the majority of stalls in the restroom on my floor do
not lock/stay locked. The locks can be jostled out of place with
another stall door being opened or closed.

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Every new employee, including myself, has increased episodes
of coughing and sneezing in the office since starting work here.

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Construction on floor.

R_3R3JwLudRkOTgSS Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The construction workers and escorts from Department of State
on the 11th floor of SA-15 consistently block doors and the
elevator keypad. This disregard for employees is extremely
frustrating by itself, and even more so when combined with the
recent reconfiguration of the lobby and entrances. It now takes
extra time to get in and out of the building. Another stressor on
top of Metro's current issues.

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3R3JwLudRkOTgSS Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace
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TSS Survey Agency Bureau Question Comment

R_3Ra4IWxapHJfCgn Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3Ra4IWxapHJfCgn Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_3Ra4IWxapHJfCgn Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_80WefXRWZLeDnNf Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The doors to the parking area of SA15 have concrete blocks
located at the bottom of the doorways. Building management
explained to me that these blocks are required to prevent
exhaust from cars entering the building. Please, oh please, mark
the doors that have these blocks with LARGE warning signs to
ensure tenants know that the doorway is obstructed. I realize
each door has a small black sign about eye height but it is easily
overlooked. I tripped and fell when departing the building for the
parking area. How about a LARGE yellow message to grab
someone's attention that something is different about the
doorway? I can be reached at magellanjt@state.gov.

R_9KWBKYsX15Mp0kx Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_a2zUneb528f2b17 Department
of State

Under
Secretary for
Public
Diplomacy
and Public
Affairs

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_aY0a1x2Rv0O4Eil Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_aY0a1x2Rv0O4Eil Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_aY0a1x2Rv0O4Eil Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_bEhzWLAXhfd4kil Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This facility is generally pretty safe and clean. \\However, the
elevator system is unsatisfatory and can be dangerous. Any
person you ask in the building will probably say that the
elevators are unreliable and you just hope it doesn't get stuck
while you are in it. I have personally gotten stuck in the elevators
twice in a two-week period for 45 min or more each time. The
Otis company that runs it apparently has to come to the building
when people are stuck in it, just to let them out. It can take them
20-60 min to arrive. Not sure I understand why the building
management folks can't open the elevator doors when people
are stuck inside. \\The elevator system is also supposed to be a
"smart" elevator system. However, I don't believe they have been
programmed correctly. I also think that these elevators can be
programmed during the "rush hours" so tenants on the higher
level floors don't have to stop at every single floor before
reaching their destination. Perhaps there could be express
elevators during the morning and evening rush hours.\\In
general, this building is an older building, but it is not too shabby.
The building management are also nice and try to host events
for its tenants.

R_BLnLTzs5Ng5QxCF Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Cube-Farm...it is what it is!

R_BLnLTzs5Ng5QxCF Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_BLnLTzs5Ng5QxCF Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_D5ZlndCvKAH16RX Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

A cubicle is just that

R_D5ZlndCvKAH16RX Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_D5ZlndCvKAH16RX Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_D5ZlndCvKAH16RX Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_e4WI2JQCMWZlJfj Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Matters are addressed when brought to the attention of
appropriate point of contact. Thank you.

R_e4WI2JQCMWZlJfj Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_e4WI2JQCMWZlJfj Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace

R_puvcAYEmO5jcAW5 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

overall

R_puvcAYEmO5jcAW5 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Printers

R_puvcAYEmO5jcAW5 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_puvcAYEmO5jcAW5 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building is too
cold

R_puvcAYEmO5jcAW5 Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Paint color is depressing
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TSS Survey Agency Bureau Question Comment

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Toilets don't always flush and people dont check. Leads to gross
smell. Stall doors always fly open because they are hung
crooked.

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Paint is depressing

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

It's FREEZING! Temp is inconsistant as the week progresses. It
would be nice if i could wear the same close inside as i do
outside. Otherwise heaters should be allowed. Blue fingernails
should not be a daily occurance.

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Condition of paint

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_puZQ4ymgcZr3LYl Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Other

R_Pwe0memxuMKYggN Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

during the winter it is too cold, during the summer it is too hot.
the temperature is very inconsistent even on the same floor.
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TSS Survey Agency Bureau Question Comment

R_Pwe0memxuMKYggN Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the elevators are horrendous. I got stuck for over 45 minutes last
week. I hear about someone getting stuck about once a day. It
has made me extremely nervous to ride the elevators. \\the
situation with the HVAC needs to be improved. parts of the
building will be freezing and other parts are very hot, it is
extremely inconsistent.

R_Pwe0memxuMKYggN Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_PYDpq2XxlOcFqVz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_PYDpq2XxlOcFqVz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_PYDpq2XxlOcFqVz Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

location of cubicle

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

cubicle location

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is no privacy for any type of business discussion or is
there sufficient space to have consultations or any business
meetings when necessary. The heating is awful in the winter and
in the summer, for cubicles which face the sun, it is always hot.

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets; Condition of paint
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TSS Survey Agency Bureau Question Comment

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_pz7SsDdsBG5rlLz Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_RQylCWAjEqOjMMF Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_RQylCWAjEqOjMMF Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Odor

R_RQylCWAjEqOjMMF Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_RQylCWAjEqOjMMF Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_scbm1TCpdPFblTj Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_scbm1TCpdPFblTj Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace
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TSS Survey Agency Bureau Question Comment

R_tXJg7Aae1vGNF4Z Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_tXJg7Aae1vGNF4Z Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Construction in building's common areas;
Pest control management; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_tXJg7Aae1vGNF4Z Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace (e.g.
vacuuming); Condition of carpets; Condition of paint

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with
your
personal
workspace?

Mold and allergies

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

old system

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building is older and many have complained of the air quality,
mold and allergy problems.

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Construction in building's common areas;
Lighting in common hallways

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Ventilation

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_UGTRZO6vMYH4jmx Department
of State

Under
Secretary for
Management

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_UKngz7yMndEey6B Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

With the number of staff we have in this building, there really
should be at least a shower facility available. The nearest
shower facility is a several minute walk. This is time wasted in
case we want to go for a lunch time run or when we commute via
bicycle. There are 1 or 2 showers in the building, but they are not
available to all of the building tenants.\\If I can shower in the
building, I will be more likely to bike to work in the fall and spring
instead of mainly during the summer. This will cut down on the
public transit subsidy that I use and save the government a
noticeable amount of money.\\In short, there isn't an excuse for
not having a shower facility or a gym in our building.

R_UKngz7yMndEey6B Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_UKngz7yMndEey6B Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_ukuymOwDUp4BIFX Department
of State

Under
Secretary for
Management

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I think the cubicle should be bigger, the office I'm completely
satisfied with.

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
exterior of
your
building and
grounds?

Building had a horrible noise in my office for a year and it's either
too hot or too cold.

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
appearance
of your
building's
common
areas?

The floor I work on needs to be renovated.
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TSS Survey Agency Bureau Question Comment

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Too hot or too cold.

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Very noisy air ducts

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building is too
cold

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_W8cjFtkSc3rnt5f Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces

R_x4qeWfWn0ZBYVgZ Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_x4qeWfWn0ZBYVgZ Department
of State

Department
of State

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets

R_x4qeWfWn0ZBYVgZ Department
of State

Department
of State

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Building is too hot

R_x4qeWfWn0ZBYVgZ Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_x4qeWfWn0ZBYVgZ Department
of State

Department
of State

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent personal
workspace; Noise from building exterior (e.g., construction,
trains, traffic, airplanes)
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TSS Survey Agency Bureau Question Comment

R_Y4dj8IAuMN0QBuV Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Hand soap provided, extremely dries the skin.

R_Y4dj8IAuMN0QBuV Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Tempature too hot!

R_Y4dj8IAuMN0QBuV Department
of State

Department
of State

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Over all "Good"

R_Y4dj8IAuMN0QBuV Department
of State

Department
of State

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels, soap,
etc.); Fixtures and finishes; Ventilation

R_Y4dj8IAuMN0QBuV Department
of State

Department
of State

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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